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0XMLFD�� FpGXOD� GH� LGHQWLGDG� �����������.�� WRGRV� FRQ� GRPLFLOLR� HQ�$YHQLGD�
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\� DGHPiV� VH� SURWRFROL]DQ� HQ� OD�1RWDUtD� GH� 6DQWLDJR� GH� GRxD�0DUtD� 3DWULFLD�
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�����3RGUiQ�SDUWLFLSDU�WRGDV�ODV�SHUVRQDV�QDWXUDOHV�UHVLGHQWHV�HQ�HO�WHUULWRULR�GH�
OD�5HS~EOLFD�GH�&KLOH��PD\RUHV�GH�HGDG��3RGUiQ�SDUWLFLSDU�WDPELpQ�PHQRUHV�GH�
��� DxRV� VLHPSUH� TXH� VHDQ� PD\RUHV� GH� ��� DxRV�� DFWXDQGR� D� WUDYpV� GH� VX�
UHSUHVHQWDQWH�OHJDO��1R�SRGUiQ�SDUWLFLSDU�GHO�&RQFXUVR�ORV�PHQRUHV�GH����DxRV�  � 
����� (O� &RQFXUVR� VH� OOHYDUi� D� FDER� PHGLDQWH FDPSDxDV� GLJLWDOHV� HQ�0HWD�
�,QVWDJUDP���)DFHERRN���HQ�ODV�FXDOHV�VH�LQYLWDUi�D�ORV�XVXDULRV�D�UHVSRQGHU�
XQ� IRUPXODULR�� PHGLDQWH� DQXQFLRV� GHVSOHJDGRV� HQ� GLFKDV� UHGHV� VRFLDOHV���
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2.1. Para participar en el Concurso, los usuarios deberán 
responder completamente el formulario publicado a través de campañas 
digitales en Meta (Instagram + Facebook), que incluye las siguientes 
preguntas:  
 
- ¿Conoces Batifrut de Soprole? 
- ¿Conoces el nuevo sabor Damasco de Batifrut de Soprole? 
- ¿Compras Batifrut Damasco? 

https://www.soprole.cl/
https://www.instagram.com/soprolesorprende/
https://www.facebook.com/people/Soprole-Sorprende/


- ¿Quiénes consumen Batifrut en tu hogar? 
- ¿En qué momento del día consumen Batifrut en tu hogar? 
- ¿Con qué frecuencia consumen Batifrut en tu hogar? 
- ¿Qué es lo más importante para ti al elegir Batifrut? 
- ¿Por qué no has comprado Batifrut Damasco? 
- ¿Cuáles son esas otras opciones y por qué las prefieres? 
- ¿Qué es lo que más te gusta o te llama la atención de Batifrut Damasco? 

����8QD�YH]� UHVSRQGLGR� HO� IRUPXODULR�� ORV� SDUWLFLSDQWHV�GHEHUiQ LQJUHVDU� VX�
QRPEUH�FRPSOHWR�\�FRUUHR�HOHFWUyQLFR�GH�FRQWDFWR��ORV�TXH�VHUiQ�XWLOL]DGRV�
SDUD�HIHFWRV�GH�FRPXQLFDFLyQ�GHO�UHVXOWDGR�GHO�&RQFXUVR�� 

����6ROR� VH� SHUPLWLUi� XQD�SDUWLFLSDFLyQ�SRU� SHUVRQD� FRQ�GLUHFFLyQ�GH� FRUUHR�
HOHFWUyQLFR�DVRFLDGR�� 

����(O�FRQFXUVR�VH�LQLFLDUi�HO MXHYHV����GH�PD\R�GH����� \�HVWDUi�YLJHQWH�KDVWD�
HO GRPLQJR����GH�PD\R�GH������D�ODV�������KRUDV�� 

  � 
$57Ë&8/2�7(5&(52��3UHPLR��  � 
� 
����� (VWH� &RQFXUVR� FRQWHPSOD� OD� HQWUHJD� GH� �� SUHPLRV� D� �� JDQDGRUHV��� 
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����(O�SUHPLR�SDUD�FDGD�JDQDGRU�VHUi� ��JLIW�FDUG�&HQFRVXG��SRU�XQ�PRQWR�GH�
����PLO�SHVRV�FDGD�XQD�  � 
� 
����/D�HQWUHJD�GH�ORV�SUHPLRV�VH�UHDOL]DUi�GH�DFXHUGR�D�ORV�GHWDOOHV�\�FRQGLFLRQHV�
FRQWHPSODGDV� HQ� DUWtFXOR� TXLQWR� GH� HVWDV� EDVHV� � 
� 
����� 3RU� FDXVDV� DMHQDV� DO� FRQWURO� GH� 6RSUROH�� pVWH� SRGUi� VXVWLWXLU� FXDOTXLHU�
SUHPLR� SRU� RWUR� GH� VLPLODUHV� FDUDFWHUtVWLFDV�� LQIRUPDQGR� SUHYLD� \�
DGHFXDGDPHQWH�DO�UHVSHFWLYR�JDQDGRU� � 
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����(O�VRUWHR�VH�UHDOL]DUi�HO�OXQHV���GH�MXQLR�GH�������D�ODV�������KRUDV��PHGLDQWH�
XQ�VLVWHPD�UDQGRP�FRPSXWDFLRQDO��FRPR�HV�KDELWXDO�HQ�FRQFXUVRV�TXH�UHDOL]D�
6RSUROH�6RUSUHQGH��(VWH�IXQFLRQD�GH�PDQHUD�DOHDWRULD�\�WRWDOPHQWH�DO�D]DU��\�
VHOHFFLRQDUi�D�ORV�JDQDGRUHV�GHVGH�XQ�OLVWDGR�FRQ�WRGRV�ORV�SDUWLFLSDQWHV�TXH�



KD\DQ�FXPSOLGR�ODV�FRQGLFLRQHV�GH�OD�FOiXVXOD�VHJXQGD�GH�HVWDV�%DVHV��(O�VRUWHR�
DUURMDUi� �� JDQDGRUHV�� TXLHQHV� WHQGUiQ� GHUHFKR� D� XQ� SUHPLR� FDGD� XQR�� 
 
 
���� /RV� JDQDGRUHV� VHUiQ� DQXQFLDGRV� HQ� OD� FXHQWD� GH� ,QVWDJUDP� GH� 6RSUROH�
6RUSUHQGH��HO�GtD�OXQHV���GH�MXQLR�GH�������HQWUH�ODV����\�ODV����KRUDV��SOD]R�TXH�
SRGUiғ � VHU� SRVWHUJDGR� SRU� 6RSUROH� SRU� UD]RQHV� MXVWLILFDGDV�� OR� TXH� VHUiғ�
FRPXQLFDGR�HQ�OD�3iJLQD�:HE�  � 
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�����/RV�JDQDGRUHV�GHEHUiQ�UHFODPDU�VX�SUHPLR�GHQWUR�GHO�SOD]R�Pi[LPR�GH���
GtDV� KiELOHV� FRQWDGRV� GHVGH� OD� IHFKD� HQ� TXH� VHDQ� DQXQFLDGRV� FRQIRUPH� D� OD�
FOiXVXOD�����DQWHULRU��3DUD�HOOR��GHEHUiQ�UHVSRQGHU�XQ�FRUUHR�HOHFWUyQLFR�TXH�OH�
VHUi� HQYLDGR� FRPXQLFiQGROHV� VX� FDOLGDG� GH� JDQDGRUHV�� VHxDODQGR� VXV� GDWRV�
�QRPEUH��587��WHOpIRQR��PDLO�\�GLUHFFLyQ��  � 
 
����� (O� 3UHPLR� VHUi� HQWUHJDGR� DO� JDQDGRU� SUHYLD� FRQILUPDFLyQ�� SRU� SDUWH� GH�
6RSUROH� GH� ORV� GDWRV� GHO� UHVSHFWLYR� JDQDGRU� \� HO� FDEDO� FXPSOLPLHQWR� GH� ODV�
SUHVHQWHV� %DVHV�� 6RSUROH� SRGUi� H[LJLU� OD� GHPRVWUDFLyQ� GH� OD� LGHQWLGDG� GHO�
JDQDGRU��SUHYLR�D�OD�HQWUHJD�GHO�3UHPLR��PHGLDQWH�OD�H[KLELFLyQ�GH�VX�FpGXOD�
QDFLRQDO�GH�LGHQWLGDG�YLJHQWH�  � 
 
�����8QD�YH]�TXH�HO�JDQDGRU�UHFODPH�VX�3UHPLR��FRQIRUPH�D�OR�VHxDODGR��VH�OH�
HQYLDUi� OD� JLIW� FDUG� LQGLFDGD� HQ� IRUPDWR� GLJLWDO�� DO� FRUUHR� HOHFWUyQLFR�
SURSRUFLRQDGR� SRU� HO� JDQDGRU�� eVWH� SRGUi� FREUDU� VX� SUHPLR� HQ� ODV� WLHQGDV�
&HQFRVXG�DGKHULGDV��7RGDV�ODV�FRQGLFLRQHV�GH�XVR�GH�OD�JLIW�FDUG�VH�VXMHWDQ�D�OR�
HVWDEOHFLGR�SRU�HO�HPLVRU�GH�OD�PLVPD��LQFOX\HQGR�IRUPD�GH�FDQMH�\�SOD]RV�  � 
 
�����6L� HO�JDQDGRU�QR� UHFODPD�VX�3UHPLR�HQ� OD� IRUPD�\�GHQWUR�GH� ORV�SOD]RV�
SOD]RV� LQGLFDGRV� SUHFHGHQWHPHQWH�� R� VL� VH� FRPSUXHED� TXH� HO� JDQDGRU� QR� KD�
FXPSOLGR� FRQ� ORV� UHTXLVLWRV� HVWDEOHFLGRV� HQ� HVWDV� %DVHV�� VH� H[WLQJXLUiQ� ODV�
REOLJDFLRQHV�TXH�D�6RSUROH�OH�FRUUHVSRQGLHUHQ�HQ�FXDQWR�D�OD�HQWUHJD�GHO�3UHPLR�
\�SRGUiғ �GLVSRQHU�GH�pVWH�HQ�OD�IRUPD�TXH�HVWLPH�FRQYHQLHQWH�  � 
  � 
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�����(VWH�&RQFXUVR�HVWDUi�YLJHQWH�GHVGH�HO� MXHYHV����GH�PD\R�GH������D� ODV�
������KUV�KDVWD�HO�GRPLQJR����GH�PD\R�GH�������D�ODV�������KRUDV� 
  � 
����6RSUROH�SRGUi�PRGLILFDU�OD�YLJHQFLD��SRU�UD]RQHV�MXVWLILFDGDV��H�LQIRUPDQGR�
HQ� VX� SiJLQD� ZHE� \�R� HQ� OD� FXHQWD� GH� ,QVWDJUDP� GH� 6RSUROH� 6RUSUHQGH� \D�
LGHQWLILFDGD� � 
  � 
����(O�&RQFXUVR�VROR�VHUi�YiOLGR�GHQWUR�GHO�WHUULWRULR�GH�OD�5HS~EOLFD�GH�&KLOH�  � 
  � 
�����6RSUROH�VH�UHVHUYD�HO�GHUHFKR�GH�SRQHU�WpUPLQR�DQWLFLSDGR�DO�&RQFXUVR�SRU�
PRWLYRV�GH�IXHU]D�PD\RU�R�TXH�HVFDSHQ�GH�VX�FRQWURO� UD]RQDEOH�� OR�TXH�VHUi�
FRPXQLFDGR�RSRUWXQDPHQWH�HQ�OD�3iJLQD�:HE�\�R�HQ�OD�FXHQWD�GH�,QVWDJUDP�GH�
6RSUROH�6RUSUHQGH�� � 
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�����(O�JDQDGRU�QR�SRGUi�H[LJLU�VX�SUHPLR�HQ�GLQHUR�QL�HQ�SURGXFWRV�GLVWLQWRV�GH�
DTXHOORV�PHQFLRQDGRV�HQ�HO�SXQWR���\�VXV�GHWDOOHV� � 
  � 
����� 7RGR� JDVWR� HQ� TXH� LQFXUUDQ� ORV� SDUWLFLSDQWHV� FRQ� RFDVLyQ� GH� VX�
SDUWLFLSDFLyQ�� \� FRQ� RFDVLyQ� GHO� FREUR� \� XVR� GHO� SUHPLR�� VHUiQ� GH� FDUJR� GH�
DTXHOORV�  � 
  � 
����� 8QD� YH]� TXH� VH� HQWUHJXH� HO� SUHPLR�� WRGD� UHVSRQVDELOLGDG� SRU� VX�
FRQVHUYDFLyQ��XVR�\�JRFH�UHFDHUi�VREUH�HO�JDQDGRU��5HVSHFWR�GH�ORV�SURGXFWRV�
QR�IDEULFDGRV��LPSRUWDGRV�R�GLVWULEXLGRV�GLUHFWDPHQWH�SRU�6RSUROH�TXH�KDFHQ�
SDUWH�GHO�SUHPLR��FXDOTXLHU�UHFODPR�R�FRQVXOWD�FRQ�UHVSHFWR�DO�SUHPLR�GHEHUi�
GLULJLUVH� GLUHFWDPHQWH� D� TXLHQ� IDEULFD�� LPSRUWD� R� GLVWULEX\H� HO� UHVSHFWLYR�
SURGXFWR� � 
  � 
  ������1R�SRGUiQ�SDUWLFLSDU�HQ�HO�&RQFXUVR��QL�WHQHU�DFFHVR�D�FREUDU�SUHPLRV�HQ�
HO�PLVPR�� ORV� WUDEDMDGRUHV�GH�6RSUROH�\�GH� VXV�HPSUHVDV� UHODFLRQDGDV��R� ORV�
LQWHUYLQLHQWHV�HQ�IRUPD�GLUHFWD�R�LQGLUHFWD�HQ�OD�RUJDQL]DFLyQ�R�SXHVWD�HQ�PDUFKD�
GH� HVWH� &RQFXUVR�� (VWD� H[FOXVLyQ� QR� DSOLFD� D� ORV� IDPLOLDUHV� GLUHFWRV� GH� ODV�
SHUVRQDV�PHQFLRQDGDV�HQ�HVWH�SiUUDIR� � 
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����� /RV� FRQFXUVDQWHV� TXH� IDFLOLWHQ� VXV� GDWRV� SHUVRQDOHV� FRQ� RFDVLyQ� GH� VX�
SDUWLFLSDFLyQ�HQ�HO�&RQFXUVR��FRQVLHQWHQ�LQHTXtYRFDPHQWH�HQ�OD�LQFRUSRUDFLyQ�
GH� ORV� PLVPRV� HQ� XQD� EDVH� GH� GDWRV� GH� OD� TXH� VHUi� UHVSRQVDEOH� 6RSUROH��
$VLPLVPR�� ORV� FRQFXUVDQWHV� DXWRUL]DQ� D� 6RSUROH� D� XWLOL]DU� GLFKRV�GDWRV� SDUD�
LQIRUPDU�QRYHGDGHV�GH�QXHYRV�SURGXFWRV��SURPRFLRQHV�R�VHUYLFLRV�TXH�SRGUtDQ�
VHU�GH�XWLOLGDG�H�LQWHUpV�\�SDUD�PHMRUDU�OD�UHODFLyQ�GH�6RSUROH�FRPR�SURYHHGRU��
\�HO�FRQFXUVDQWH�FRPR�FOLHQWH�  � 
  � 
����� /RV� SDUWLFLSDQWHV� RWRUJDQ� VX� FRQVHQWLPLHQWR� SDUD� TXH� VX� LGHQWLGDG� VHD�
GLYXOJDGD�\�SDUD�TXH�HO�FRQWHQLGR�HQ�HO�TXH�SDUWLFLSHQ�MXQWR�D�6RSUROH��VX�YR]��
ODV�LPiJHQHV�ILOPDGDV�\�ODV�IRWRJUDItDV�WRPDGDV�FRQ�RFDVLyQ�GH�HVWH�&RQFXUVR�
�LQFOX\HQGR�� SHUR� QR� OLPLWDGR� D�� OD� HQWUHJD� GH� 3UHPLRV�� VHDQ� H[KLELGDV� SRU�
6RSUROH� SRU� FXDOTXLHU� PHGLR� GH� FRPXQLFDFLyQ�� LQFOX\HQGR� PHGLRV� GH�
FRPXQLFDFLyQ�PDVLYD�WDOHV�FRPR�LQWHUQHW��WHOHYLVLyQ��UDGLR��SUHQVD��R�D�QLYHO�GH�
SXQWRV� GH� YHQWD�� R� HQ� OD� IRUPD� \� SDUD� ORV� ILQHV� TXH� 6RSUROH� OR� HVWLPH�
FRQYHQLHQWH�  � 
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6RSUROH�QR�VHUi�UHVSRQVDEOH�HQ�PRGR�DOJXQR�GH�FXDOTXLHU�LQWHUUXSFLyQ��FRUWH�
\�R�GHILFLHQFLD�TXH�SXGLHUH�LPSHGLU�R�GLILFXOWDU�D�ORV�SDUWLFLSDQWHV�HO�DFFHVR�\�R�
QDYHJDFLyQ�SRU�,QWHUQHW�R�,QVWDJUDP��LQFOX\HQGR�GHILFLHQFLD�HQ�ORV�VHUYLGRUHV��
DVt�FRPR�FXDOTXLHU�RWUD�VLWXDFLyQ�GH�HVWH�WLSR�  � 
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$57Ë&8/2�'e&,02��0RGLILFDFLRQHV�GH�ODV�%DVHV��DFHSWDFLyQ�  � 
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������6RSUROH�VH�UHVHUYD�HO�GHUHFKR�GH�PRGLILFDU�ODV�SUHVHQWHV�%DVHV��VLQ�TXH�
HVWD� PRGLILFDFLyQ� LPSOLTXH� GLVFULPLQDFLyQ� DUELWUDULD�� PHQRVFDER� HQ� ODV�
FRQGLFLRQHV�GH�OD�SDUWLFLSDFLyQ�GH�ORV�SDUWLFLSDQWHV�R�DOWHUDU�VX�HVHQFLD��SDUD�OR�
FXDO�GHEHUi�FRPXQLFDU�ODV�PRGLILFDFLRQHV�D�WUDYpV�GH�OD�3iJLQD�:HE� � 
  � 
������6H�HQWHQGHUi�TXH�WRGDV�ODV�SHUVRQDV�TXH�GLUHFWD�R�LQGLUHFWDPHQWH�WRPDQ�
SDUWH� FRPR� FRQFXUVDQWHV� R� HQ� FXDOTXLHU� RWUD� IRUPD� HQ� HO� &RQFXUVR�� KDQ�
FRQRFLGR�\�DFHSWDGR�tQWHJUDPHQWH�HVWDV�%DVHV� � 
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(Q� FDVR� GH� VXVFLWDUVH� FXDOTXLHU� GLILFXOWDG� UHODFLRQDGD� FRQ� OD� LQWHUSUHWDFLyQ��
DSOLFDFLyQ�� FXPSOLPLHQWR�� LQFXPSOLPLHQWR�� WHUPLQDFLyQ� R� FXDOTXLHU� RWUR�
DVSHFWR� UHODWLYR� D� ODV� SUHVHQWHV� %DVHV�� pVWD� VHUi� UHVXHOWD� SRU� ORV� WULEXQDOHV�
RUGLQDULRV�GH�MXVWLFLD�  � 
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(O�SUHVHQWH�&RQFXUVR�QR�HVWi�SDWURFLQDGR�QL�DGPLQLVWUDGR�SRU�,QVWDJUDP��OD�TXH��
D�PD\RU�DEXQGDPLHQWR��QR�WLHQH�SDUWLFLSDFLyQ�DOJXQD�HQ�HO�PLVPR� � 
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/D�SHUVRQHUtD�GH�ORV�UHSUHVHQWDQWHV�GH�6RSUROH�FRQVWD�GH�HVFULWXUD�S~EOLFD�GH�
IHFKD����GH�HQHUR�GH�������RWRUJDGD�HQ�OD�1RWDUtD�GH�6DQWLDJR�GH�GRxD�0DUJDULWD�
0RUHQR�=DPRUDQR�  � 
 � 

 � 
  � 
 ϙ 
 

BBBBBBBBBBBBBBBBBBBBBBBBB 
5RGULJR�&XELOORV�<� 
S�S��6RSUROH�6�$� 

� 
 
 

BBBBBBBBBBBBBBBBBBBBBBB 
*XVWDYR�5HQFRUHW�0� 
S�S��6RSUROH�6�$ 

 
 


